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As insurance companies continue to evolve, the need for stability, speed, and 
intelligent operations to meet ever-changing customer expectations has 
become critical. Insurers today require more than just a core system—they 
need a platform that enables them to expand distribution channels, manage 
risk effectively, and accelerate claims processing, while driving innovation and 
sustainable growth.

Nova – General Insurance System is built to meet this demand—empowering 
insurers to digitize operations, automate workflows, streamline underwriting 
across personal and commercial lines, and deliver faster, seamless claims 
experiences.

Nova is designed to address the core priorities of modern insurers — enabling 
them to operate smarter, respond faster, and scale efficiently.

NOVA – GENERAL
INSURANCE SYSTEM

SMARTER UNDERWRITING

Enhance risk assessment across personal and commercial lines 
with intelligent rules and consistent decision-making.

FASTER CLAIMS SETTLEMENT

Accelerate claims across multiple lines of business with 
automated workflows and efficient processing.

MULTI-DISTRIBUTION CHANNELS

Expand reach across agents, brokers, bancassurance through 
digital platforms, WhatsApp, and AI chatbots.

CONFIGURATION-DRIVEN SYSTEM

Launch and adapt diverse general insurance products quickly 
with a flexible, no-code framework.

KEY HIGHLIGHTS
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No-code configuration to launch personal and 
commercial line products.

Configuration-Driven Product Framework

Automate underwriting, policy, and claims across 
personal and commercial lines.

Intelligent Workflow & Automation Engine

Configure pricing models for diverse risk profiles and 
products.

Automated Rating Engine

Manage underwriting, claims, and compliance 
with speed and control.

Business Rules Engine

Support financial reporting and ensure financial 
accuracy.

Integrated Finance & Reinsurance Management

Accelerate go-to-market with Pre-Configured 60+ 
products.

Pre-Configured Product Library

Infosion Software Private Limited founded in 2005, 
is a global insurtech company delivering proven 
technology solutions across the insurance 
ecosystem. We combine deep insurance expertise 
with intelligent technology across Core Insurance, 
Connected Ecosystems, and Digital Business.

KEY FEATURES
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