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NOVA - HEALTH
INSURANCE SYSTEM

As healthcare ecosystems become more complex and customer
expectations continue to rise, insurers must deliver faster, more accurate,
and more personalized services. Managing individual and group health
plans, coordinating with providers, and ensuring seamless claims
processing require more than traditional systems—they demand a
connected, intelligent platform.

Nova — Health Insurance System is built to address these challenges—
enabling insurers to simplify operations, enhance risk evaluation, and
deliver superior member experiences through intelligent automation and
real-time connectivity.

KEY HIGHLIGHTS

Nova is designed to help health insurers operate efficiently, respond in real
time, and scale with confidence.

INTELLIGENT CLAIMS MANAGEMENT

Streamline claims lifecycle with Al-assisted processing,
ensuring faster approvals and improved accuracy.

REAL-TIME SERVICE PROVIDER INTEGRATION

Integrate seamlessly with hospitals, TPAs, and service
providers for faster authorizations and settlements.

UNIFIED DIGITAL EXPERIENCE

Enable policyholders and service providers with self-
service portals and real-time access to information.

FLEXIBLE PLAN CONFIGURATION

Quickly launch and manage individual and group health
plans with a configurable, workflow-driven system.




KEY FEATURES

Configuration-Driven Health Plans

® Design and launch individual and group health
p—3 products with flexible, no-code configuration.

Service Provider & TPA Integration

. {é Seamlessly connected with healthcare providers & TPAs
for efficient coordination & faster service delivery.

Workflow & Automation Engine

‘ (a) Digitize end-to-end processes across underwriting,

policy administration, and claims.

Al-Assisted Claims Processing

. @ Automate claims adjudication, reduce manual
intervention, and improve turnaround times.

Fraud Detection & Prevention

. (a2 Leverage intelligent automation to identify anomalies
and reduce fraudulent claims.

Digital Member Management Platform

Deliver enhanced digital experience through self-
service access for customers and ecosystem partners.

Infosion Software Private Limited founded in 2005,
is a global insurtech company delivering proven
technology solutions across the insurance

InfOSion ecosystem. We combine deep insurance expertise

with intelligent technology across Core Insurance,
Connected Ecosystems, and Digital Business.
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