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As customer expectations continue to evolve and life insurers manage
increasingly complex products and long-term policyholder relationships, insurers
must deliver faster, more personalized, and digitally connected experiences.
Managing individual and group life policies, underwriting risks, premium
collections, policy servicing, and claims processing require more than traditional
systems—it demands a scalable, intelligent, and future-ready platform.

Nova — Life Insurance System is built to address these challenges—enabling life
insurers to streamline operations, strengthen underwriting processes, enhance
customer engagement, and deliver seamless policy lifecycle management through
intelligent automation and digital connectivity

KEY HIGHLIGHTS

Nova is designed to address the core priorities of modern insurers — enabling
them to operate smarter, respond faster, and scale efficiently

INTELLIGENT POLICY LIFECYCLE MANAGEMENT

Simplify end-to-end policy administration—from onboarding and
underwriting to renewals, servicing, maturity, and claims management.

AUTOMATED UNDERWRITING & RISK ASSESSMENT

Enhance underwriting efficiency with configurable workflows,
automated validations, and intelligent risk evaluation capabilities.

UNIFIED DIGITAL EXPERIENCE

Enable policyholders, agents, brokers, and partners with self-service
portals and real-time access to policy and servicing information

FLEXIBLE PRODUCT CONFIGURATION

Quickly launch and manage individual, group, savings, pension, & investment-

linked life insurance products through a configurable, workflow-driven system.



KEY FEATURES

INnfosion

Configuration-Driven Life Products

. Design and manage individual and group life insurance
]

products with flexible, no-code configuration capabilities.

Intelligent Underwriting Automation

. {é Digitize underwriting workflows, improve risk assessment

accuracy, and reduce manual processing efforts.

End-to-End Policy Administration

‘ (a) Centralize policy lifecycle management, including

issuance, renewals, servicing, maturity, and surrender.

Claims & Benefits Management

. @ Automate life claims, benefits management, and

claims settlements for faster processing.

Agent & Distribution Management

. coe Support agents, brokers, bancassurance, & multi-channel

distribution operations through an integrated ecosystem.

Policyholder Self-Service Platform

Deliver enhanced digital experiences with self-service
access for policyholders, agents, and ecosystem partners.

Infosion Software Private Limited founded in 2005,
is a global insurtech company delivering proven
technology solutions across the insurance
ecosystem. We combine deep insurance expertise
with intelligent technology across Core Insurance,
Connected Ecosystems, and Digital Business.
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